Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 


ITDM Survey Respondents by Industry Sector, ITDM Survey Respondents by Size of Organization, 
Global, 2023 Global, 2023 


Source: Frost & Sullivar 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 
(continued) 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 
(continued) 
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S1. Respondent demographics by industry. N=1,252 S1. Respondent demographics by size of organization. N=1,252 
ITDM Survey Respondents by Department, ITDM Survey Respondents by Age, 
Global, 2023 Global, 2023 


Source: Frost & Sullivan 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 
(continued) 


Source: Frost & Sullivan 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 
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Q54. In which part of the organization do you work? N=1,252 
ITDM Survey Respondents by Position, Total, 
Global, 2023 


1% 


Q57. What is your age? N=1,252 
ITDM Survey Respondents by C-level Position, 


Source: Frost & Sullivar 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 
(continued) 
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Source: Frost & Sullivan 
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Respondent Demographics for Frost & Sullivan’s 2023 ITDM Survey 


(continued) 


Managing DirectorCXO (Chief Experience Officer) 


CCO (Chief Compliance Officer) 
Vice-President/Senior Director 
CSO (Chief Security Officer) 


OwnerCDO (Chief Data Officer) 


Q55. Which of the following most closely represents your position within your organization? N=1,252 


Q56. Which C-level position do you hold? N=143 
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Source: Frost & Sullivar 
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Organization Profile for the 2023 Remote Work Survey* —Industry 
Segment 


Organizations represent over 20 industry segments. The most common are ICT services, Construction, Banking and 
financial services, Manufacturing and Trade (retail and wholesale). 


Industry Segment 


ICT Services a 15% 


9% 
Construction 


8% 
Manufacturing 
Trade - Retail & Wholesale 


8% 


9% 
Banking, Finance, Leasing & Insurance 


Source: Frost & Sullivan 
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Professional services 


ICT Manufacturing 


Healthcare & Social Work 


Education 


Business services 


Agriculture, Forestry or Fishing 


Travel & Hospitality 


| ~” 


Source: Frost & Sullivan 
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Transportation & Storage 


fi 2% 
Automotive /Air /Ship /Rail equipment 
i 2% 
Manufacturing of Food, Beverage & Tobacco i 2% 


Energy, Utility & Recycling | 2% 


Arts, Cultural, Sports & Amusement 2% 


Others m) 9% 


*Sponsored by GoTo 

Base: All respondents (n=1,000) 

Please note: As other we show all categories selected by less than 2% of respondents. 
S2. Which of the following industry sectors best describes your organization? 


Source: Frost & Sullivan 
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Organization Profile for the 2023 Remote Work Survey* —Size of 
Organization 


We interviewed organizations of different sizes. We have set quotas on number of employees. 


Number of Employees Share of knowledge-based Average Number of KBEs 
Employees 
1to9 Terminated in 2023 [ 8% Not in Current Survey 
MA3 E 20% - -20 o 25% a 


————— | 
antaga S 20% =e BE 22% ae 
100 to 249 DE sae n=200 T 127 
Ba | = 
250 to 499 sa n=200_ r 270 


Source: Frost & Sullivan 
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300 to 999 E 20% e E 12% ala 


n=200_ 


*Sponsored by GoTo 


Base: All respondents (n=1,000) Please note: We only accepted organizations with between 10 and 999 knowledge-based employees. 
S3.How many employees does your organization have? Please provide a number of FTE (full-time equivalent). 
S4.How many knowledge-based employees does your organization have? Please provide a number of FTE (full-time equivalent) 


Respondent Profile for the 2023 Remote Work Survey* —Respondent 
Role 


Respondents interviewed were classified into 3 categories — owners/MDs/CEOs, IT and LoB. Majority of respondents 
holds a senior managerial position — of Director or higher. 


Respondent Role* Seniority 


Owner/MD/CEO 


39% 


Source: Frost & Sullivan 
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29% 
LoB 
(Other C-level executives K 
than CEO, CIO, CTO or 
working in other 
departments than IT) 32% 
Senior Mgmt. 
Middle 
(C-suite, SVP/VP, Specialist 
management 
Director) 


*Sponsored by GoTo 

Base: All respondents (n=1,000) 

*Please note: Distribution between roles is based on sample distribution agreed. 

Group. Respondent Classification. S5. Which of the following most closely represents your position within your organization? 
S6. Which C-level position do you hold? S7. Which functional area or department do you work in or belong to? 


Source: Frost & Sullivan 
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